For Immediate Release

Consumer Credit Management Services of Delray Beach names new President & CEO

Maria Gaitan assumes leadership of the HUD approved Non-Profit organization

August 26, 2011 — Delray Beach, FL — The Board of Directors is pleased to
announce the appointment of Maria Gaitan as the new President and Chief
Executive Officer for Consumer Credit Management Services (CCMS) of
Delray Beach. Ms. Gaitan had been serving in this position in an interim
capacity since the resignation of the organization’s founder in April of this
year. The Board of Directors unanimously approved the permanent
assignment after conducting a nation-wide search.

Ms. Gaitan had previously been the Vice President and CFO with CCMS since her employment with
the organization began in 2007. Prior to joining CCMS, Maria held various management positions
spanning nineteen years with Wachovia Bank N.A., in several banking centers throughout the Palm
Beach County area.

According to Perry Rohan, Chairman of the Board of Directors for CCMS, “Maria was the logical
choice to assume this position with the organization. She has a proven record success with her 4
years of service at CCMS and has shown great management skill and financial leadership since
taking the helm on an interim basis in April. We are proud to have her as our new President and
CEO.”

Consumer Credit Management Services (CCMS) is a HUD approved 501 ©3 national non-profit
organization headquartered in Delray Beach, Florida. Founded more than 20 years ago, our Certified
Counselors provide financial education, credit counseling and debt management to enable consumers
to stabilize their finances, responsibly manage their debt, improve their credit, find affordable
housing and prosper financially.
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